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Rooted in Jesus, and fruitful in mission and service 

 

Bentley Heath Church of England Primary School has a living Christian 

foundation following the teaching of Jesus, whereby we seek for everyone 

in our School community to be Rooted and Fruitful in Him.   We live out this 

faith by following Jesus’ command to: “Love one another as I have loved 

you.”  (John 15: 12) 

 

Rationale  
 

At Bentley Heath C of E Primary School good behaviour underpins the 

ethos of our school.  
 

School Aims 

 To ensure a positive, calm and purposeful atmosphere within a Church 

of England ethos, where all pupils feel safe and valued. 

 To provide an environment in which all pupils can learn, completing 

assigned work through a broad, balanced and relevant curriculum. 

 To encourage relationships based on mutual respect that prevents 

bullying and develops consideration for others whilst demonstrating 

respect for the school environment, their property and that of the 

school. 

 To help children to take responsibility for their own behaviour, through 

the ability to assess and manage risk appropriately. 

 To ensure all members of the school community understand the 

importance of emotional well-being and good mental health for 

themselves and one another. 

 To build on and foster the close links which exist between the school, 

families, the Church and the wider community. 
 

The policy has been developed through consultation with staff, Trustees, 

parents and pupils. 
 

This policy is based on advice from the Department for Education (DfE) on: 

 

 Behaviour and discipline in schools 

 Searching, screening and confiscation at school 

 The Equality Act 2010 

 Use of reasonable force in schools 

 Supporting pupils with medical conditions at school  

 It is also based on the special educational needs and disability 

(SEND) code of practice. 

 In addition, this policy is based on: 

 DfE guidance explaining that maintained schools should publish 

their behaviour policy online 

 Schedule 1 of the Education (Independent School Standards) 

Regulations 2014; paragraph 7 outlines a school’s duty to safeguard 

and promote the welfare of children, paragraph 9 requires the 

school to have a written behaviour policy and paragraph 10 

https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
https://www.gov.uk/guidance/what-maintained-schools-must-publish-online#behaviour-policy
http://www.legislation.gov.uk/uksi/2014/3283/schedule/made
http://www.legislation.gov.uk/uksi/2014/3283/schedule/made
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requires the school to have an anti-bullying strategy 

 DfE guidance explaining that academies should publish their 

behaviour policy and anti-bullying strategy online 

 

This policy complies with our funding agreement and articles of 

association. 
 

It is important to acknowledge that this policy should also be read in 

conjunction with both the Teaching and Learning Policy and the Policy for 

Special Educational Needs. 

 

Growth Mindset and Learning to Learn 

At Bentley Heath, we believe in the approach of a Growth Mindset, as 

theorized by Carol Dweck, which is about each individual reaching their 

full potential. This is a key part of our behaviour policy as it gives the 

children an outlook on looking to improve themselves by taking an active 

role in their own learning and seeking to always learn. We recognise that 

every person can reach further and farther given the right support and 

guidance and be fruitful in their lives for the benefit of themselves and 

those around them.  

We foster a growth mindset in the children through a focus on Learning to 

Learn with the four Rs of Respect, Responsibility, Resourcefulness and 

Resilience. These are displayed in classrooms and remind the children to 

draw on different strengths and skills at different points in their learning. 

These enable the children to be more engaged in their learning and 

actively seek feedback to move onto the next step.  

From both these approaches, we seek for every child to have an excellent 

attitude to their learning and a genuine belief in themselves. Using our 

Christian vision and values in tandem with these, helps children to raise 

their own expectations and achieve more than they thought possible. 

 

Roles and Responsibilities 
 

Responsibilities of the Governors 

The Local Academy Board is responsible for reviewing this behaviour policy 

in conjunction with the Headteacher and monitor the policy’s 

effectiveness, holding the Headteacher to account for its implementation. 

 

Responsibilities of the Headteacher 

The Headteacher is responsible for reviewing this behaviour policy, in 

conjunction with the Local Academy Board. The Headteacher will also 

approve this policy. 

The Headteacher will ensure that the school environment encourages 

positive behaviour and that staff deal effectively with poor behaviour, and 

will monitor how staff implement this policy to ensure rewards and 

sanctions are applied consistently. 

 

https://www.gov.uk/guidance/what-academies-free-schools-and-colleges-should-publish-online


 

 
 

 5 

Responsibilities of staff 
 

Staff are responsible for: 

 Implementing the behaviour policy consistently 

 Modelling positive behaviour 

 Providing a personalised approach to the specific behavioural 

needs of particular pupils 

 Recording behaviour incidents on Arbor 

 To communicate regularly with parents  

 To manage behaviour effectively to ensure a good and safe 

learning environment (Section 7 Teacher Standards, 2012) 

 

Responsibilities of parents 

 

Parents are expected to: 

 Support their child in adhering to the pupil code of conduct 

 Inform the school of any changes in circumstances that may affect 

their child’s behaviour 

 Discuss any behavioural concerns with the class teacher promptly 

 To communicate regularly with staff 

 To adhere to the Parent Code of Conduct 

 To promote positive attitudes towards attendance and learning in 

school 

 

Pupil Code of Conduct 
 

Pupils are expected to: 

 Behave in an orderly and self-controlled way  

 Show respect to members of staff and each other 

 In class, make it possible for all pupils to learn 

 Move quietly around the school 

 Treat the school buildings and school property with respect 

 Wear the correct uniform at all times 

 Accept sanctions when given 

 Refrain from behaving in a way that brings the school into disrepute, 

including when outside school 

 

The Headteacher supports the staff by implementing the policy, by setting 

the standards of behaviour, and by supporting the staff in the 

implementation of the policy. 

 

Behaviour Management 
 

At Bentley Heath we believe in fostering a love of learning through positive 

relationships between all members of the school community and modeling 

this to the children. We encourage all members to treat each other with 

respect and dignity at all times and seek to solve any conflicts in a 

constructive and supportive way. We expect all members of the 

community to adhere to behaviour expectations throughout the school 
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and do this through a number of different means. 

 

Teaching and support staff are responsible for setting the tone and context 

for positive behaviour within the classroom. 

 

They will use a variety of techniques, including: 

 Create and maintain a stimulating environment that encourages 

pupils to be engaged 

 Encourage the importance of making right choices 

 Ensure learning is accessible to all levels of ability and need 

 Display clear behaviour expectations and rules in the classroom 

 Develop a positive relationship with pupils, which may include: 

o Greeting pupils in the morning/at the start of lessons 

o Establishing clear routines 

o Communicating expectations of behaviour in ways other 

than verbally 

o Highlighting and promoting good behaviour 

o Concluding the day positively and starting the next day afresh 

o Minimising low-level disruption 

o Using positive reinforcement 

 

Zone Board 

 

In order to promote positive behaviours, we use a coloured zone board 

with the children’s names. The names of the children are transient 

throughout the board to visually remind children of their behaviours and to 

encourage them to make right choices.  

 

The zones, with the subsequent actions that accompany them, are 

detailed below (Appendix 1) 

 

At any time, serious misbehviour can result in moving immediately to the 

red zone. Two-way radios are used by staff to request assistance from 

Senior Leaders if needed. 

 

School Rules 
 

1. Follow instructions from all adults in school 

2. Be safe in school (never be physically aggressive) 

3. Listen to others and speak as you would like them to speak to you 

4. Persevere to achieve your best 

5. Take care of the school environment and the property within it 

 

These rules are given a high profile and displayed throughout the school. 

Each class has their own classroom target with steps to achieve it, 

negotiated with the pupils, and these are displayed in each classroom at 

the front of the room. 

Class teachers may negotiate a class incentive / reward system for their 

own classes to run in conjunction with class rules. Eg. one marble put in a 
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jar when whole class or an individual behaves positively. When the jar is 

full the class gets the negotiated reward 

 

Rewards 
 

Rewards and praise are important ways of securing positive behaviours. 

Whilst recognizing this, we must be clear that disproportionate praise or 

rewards can undermine their effectiveness.  

 

Rewards used in school include: 

 

 Child’s name being placed in Purple Zone above Green 

 Verbal praise 

 Recognition from a Senior Leader 

 Headteacher sticker 

 Feedback to parents – letters, phone calls 

 Merit marks 

 Celebration Assemblies – Stars of the Week, School Values, ACE 

Award 

 Bentley Bear (awarded weekly recognition of good behaviour and 

attitude in Year 1) 

 Travelling Ted (awarded weekly recognition of good behaviour and 

attitude in Reception) 

 

Merit mark certificates earned throughout the school 

Children earn Merit Marks for displaying positive behaviours in line with the 

Pupil Code of Conduct. As the children reach certain Merit Mark 

milestones, they are awarded with a certificate and badge in dedicated 

Key stage assemblies held weekly. The milestones are: 

 

100 Merit Marks – Blue Badge 

250 Merit Marks –Green Badge 

500 Merit Marks – Yellow Badge 

750 Merit Marks – Purple Badge 

1000 Merit Marks – Gold Badge (awarded in Friday Celebration Assembly) 
 

Merit marks for Houses 

Weekly totals are announced in assembly with Merit mark ladders 

displayed in the hall. 

 

Star of the Week 

One child from each class receives a certificate presented by the 

Headteacher during Friday Celebration Assembly. Parents are invited to 

attend the assembly. Names are included in newsletter and certificates 

displayed in the entrance hall. 
 

ACE Certificate  

A child who is an example to everyone – voted for by the children in each 

class, every term.  
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Definitions and Sanctions 
 

Misbehaviour is defined as: 

 Disruption in lessons, in corridors between lessons, and at break and 

lunchtimes 

 Non-completion of classwork or homework 

 Poor attitude 

o Disrespect to others 

o  Reluctance to engage in learning 

o Poor seated body posture for learning, eg. slouching / slumped 

on table 

o Interrupting others when they are talking 

o Negative attitude towards learning, eg. presentation, 

contributions to class 

 Untidy uniform, eg. shirts untucked 

 

Serious misbehaviour is defined as: 

 Repeated breaches of the school rules 

 Any form of bullying  

 Sexual assault, which is any unwanted sexual behaviour that causes 

humiliation, pain, fear or intimidation 

 Vandalism 

 Theft 

 Fighting and hurting others physically 

 Smoking 

 Racist, sexist, homophobic or discriminatory behaviour 

 Possession of any prohibited items. These are: 

o Knives or weapons 

o Alcohol 

o Illegal drugs 

o Stolen items 

o Tobacco and cigarette papers 

o Fireworks 

o Pornographic images 

o Any article a staff member reasonably suspects has been, or is 

likely to be, used to commit an offence, or to cause personal 

injury to, or damage to the property of, any person (including 

the pupil) 
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Sanctions for misbehavior can include: 

 Verbal warnings and reminders 

 Name moved on the zone board 

 Work being completed during break times 

 Time spent with a member of staff to discuss misbehaviour 

 Moved within class or to alternative class 

 Referral to SLT 

 Conversations with parents – in person, by phone or written 

 Behaviour logged on Arbor 

 

Following severe behaviour, the Headteacher and parents will be 

informed and further sanctions will be decided by senior leaders. 

 

Exclusions 
 

The school will refer to and comply with “Exclusion from Maintained 

Schools, Academies and PRUs in England.” This includes following the 

Exclusion Policy for the school.  

 

A pupil may be suspended for a fixed-term period or excluded for: 

 

 Repeated serious misbehaviour  

 A serious violation of the Pupil Code of Conduct 

 Repeated refusal to conform to the requirements of this behaviour 

policy 

 Persistent behaviour detrimental to the learning or well-being of 

others 

 

In circumstances deemed necessary by the Headteacher, any of the 

above forms of misbehaviour could result in exclusion.

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/921405/20170831_Exclusion_Stat_guidance_Web_version.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/921405/20170831_Exclusion_Stat_guidance_Web_version.pdf
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Bullying 
Bullying is defined as the repetitive, intentional harming of one person or 

group by another person or group, where the relationship involves an 

imbalance of power. 

 

Bullying is, therefore: 

 Deliberately hurtful 

 Repeated, often over a period of time 

 Difficult to defend against 

 

Bullying can include: 

 

Type of bullying Definition 

Emotional Being unfriendly, excluding, tormenting 

Physical Hitting, kicking, pushing, taking another’s 

belongings, any use of violence 

Racial Racial taunts, graffiti, gestures 

Sexual (more details 

within Appendix 2) 

Explicit sexual remarks, display of sexual 

material, sexual gestures, unwanted physical 

attention, comments about sexual reputation 

or performance, or inappropriate touching 

Direct or indirect 

verbal 

Name-calling, sarcasm, spreading rumours, 

teasing 

Cyber-bullying Bullying that takes place online, such as 

through social networking sites, messaging 

apps or gaming sites  

 

Anti-Bullying 

 

In order to prevent and respond to bullying Bentley Heath C of E Primary 

complies with The Equality Act 2010 including the Equality Duty. We also 

acknowledge that under the Children Act 1989 where there is 

‘reasonable cause to suspect that a child is suffering, or is likely to suffer 

significant harm’ a bullying incident should be addressed as a child protection 

concern. The school will regularly update its approach to take account of new 

technologies such as mobile phones and all forms of ‘virtual’ bullying, and 

understand the implications of offences under The Malicious 

Communication Act 1998. 

 

Following the guidance Preventing and Tackling Bullying 2014 Bentley 

Heath C of E Primary School actively works to develop strategies to prevent 

bullying occurring in the first place by creating an ethos of good behaviour 
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where pupils treat one another and the school staff with respect and free 

from discrimination because they know that is the right way to behave. This 

will include understanding the issues of difference including sexual 

orientation and gender identity through whole class assemblies, visiting 

speakers, KiVa Activities, PSHE activities, in class work, around school and 

in the playground. A clear understanding of how our actions affect others 

permeates the whole school environment and is reinforced by staff that 

set a good example to the rest. 

 

The school supports the Department for Education definition that states: 

 

“Bullying is behaviour by an individual or group, usually repeated over 

time, that intentionally hurts another individual or group either physically or 

emotionally.” 

 

KiVa 

 

The KiVa programme is founded on three cornerstones: 

 Prevention – to keep bullying from happening 

 Intervention – tools to tackle bullying 

 Annual Monitoring 

 

Through the KiVa programme pupils are taught to recognise and 

understanding possible bullying incidents including peer-on-peer abuse. 

Pupils are taught their roles and responsibilities to ensure that all concerns 

will be investigated. The KiVa programme provides a common language 

and understanding to reduce the number of bullying incidents. KiVa has 

been shown to reduce bullying and to increase well-being at school.  

 

KiVa uses the acronym, STOP, to define bullying and remind children what 

to do in response to bullying: 

 

S Several Start  

T Times  Telling 

O On Other  

P Purpose People 

 

The KiVa goals are to: 

 

 To reduce bullying 

 To prevent new bullying incidents from occurring  

 To minimize the negative effects caused by bullying 

 

The programme provides a graduated approach to investigation and 

monitoring. 

 

Support for pupils who are known to bully others may include: 

 Pupil Passport or Needs Based Plan (supported by outside agencies) 
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 Child and Family Support Worker 

 Individual Behaviour Plan 

 

Bullying can take place anywhere in school, and we expect all pupils to 

promote the culture of private reporting. If we don’t know, we can’t act. 

 

Parental Role 

 

At Bentley Heath C of E Primary, we value the importance placed on 

securing parental engagement in all areas of their child’s learning and 

development, so that children receive consistent messages about how 

to behave at home and at school. 

 

All approaches regarding bullying or other behavioural issues should be 

made directly and privately to staff in school. We will listen calmly and 

sensitively, and would expect parents to adopt the same approach in the 

interests of courtesy, clarity, understanding and progress. 

 

Any significant behaviour related letters to parents will be copied to the 

Chair of the Trustee Body. Any pupil whose behaviour is a significant 

cause for concern will be referred to the Pupil Discipline Committee of 

the Trustee Body. 

 

If the school has to use reasonable sanctions to address serious incidents, 

parents should support the actions of the school. 

 

Monitoring and Review 

 

The Headteacher monitors the effectiveness of this policy on a regular 

basis. He also reports to the governing body on the effectiveness of the 

policy and, if necessary, makes recommendations for further 

improvements. 

 

The school keeps a variety of records of incidents of misbehaviour 

including incidents that occur at break or lunchtimes. The class teacher 

monitors minor incidents. The Headteacher and SLT record those incidents 

where a child is sent to them following the stages identified in the policy 

or serious incidents of inappropriate behaviour. 

 

Monitoring of these records by the Behaviour Lead may lead to further 

meetings with parents to discuss other support being drawn up to support 

identified behaviour difficulties. If needed, an Individual Behaviour Plan 

may be created to support specific needs of the child. This is written in 

collaboration with the child.  

 

The Headteacher keeps a record of any pupil who is excluded for a fixed 

term, or who is permanently excluded. 
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It is the responsibility of the Local Academy Board to monitor the rate of 

suspensions and exclusions, and to ensure that the school policy is 

administered fairly and consistently. 

 

Implementation of the policy will be monitored by the Headteacher and 

the Senior Leadership team. 

 

Policy agreed – September 2021 

 

Policy to be reviewed – September 2023 
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Appendix 1 
 

Zone Board 
 

Congratulations! 

 

You will receive 3 Merit Marks at the end of the day 

 

If you make wrong choices, you will move to Green. 

You start on green each day. 

 

Staying on Green for the day earns a Merit Mark. 

 

If you display behaviours consistently in line with the 

school rules, you will be moved to Purple. 

 

If you make wrong choices against the school rules, you 

will be given a warning. On the third warning, you will be 

moved to Amber. 

If you make right choices, you will return to green. 

 

If you still choose to make wrong choices, you will move 

to red. 

You will wait with another adult for a few minutes to 

understand the mistake you have made 

and the rule you must follow to stay safe. 

 

You will rejoin your class. 

 

You will return to green. 
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Appendix 2 
Sexism and Sexual Harassment 

 
Definitions 

Sexism and Sexual Harassment are deemed unacceptable behaviours as 

defined below. We recognise that these behaviours can happen anywhere 

and both online and in the real world.  

 
Sexism - prejudice or discrimination based on sex or gender. 

 

Sexual Harassment – this is defined as unwanted conduct of a sexual nature 

such as sexual comments, sexual jokes or taunting, physical behaviour like 

interfering with clothes. This also includes online harassment such as sharing 

nude and semi-nude messages.  

 

Sexual Violence – this is defined as rape, assault by penetration or sexual assault 

(intentional sexual touching)  

 

Peer-on-Peer Sexual Abuse – this is defined as sexual abuse that happens 

between children of a similar age or stage of development. It can happen 

between any number of children, and can affect any age group (Department 

for Education (DfE), 2021a). 

 

Reporting Concerns and School’s Processes 
All allegations or incidents are dealt with as Safeguarding concerns and 

investigated as a matter of priority. The wishes of the victim will be taken into 

account and they will be reassured that they will be: taken seriously; listened to; 

their concerns will be acted on and that any Sexism or Sexual Harassment will 

not be tolerated or accepted in any way.  

 

If a child has a concern or experienced any form of sexism or sexual 

harassment, they are encouraged to speak to a member of staff who will notify 

a Designated Safeguarding Lead (DSL) as soon as possible We encourage the 

children to speak up about any concerns and individuals involved will be 

spoken to as necessary.  

 

If a parent has a concern that their child has experienced any form of sexism or 

sexual harassment, they are encouraged to speak to a member of the Senior 

Leadership Team or DSL.  

 

If a member of staff has a concern that a child has experienced any form of 

sexism or sexual harassment, they are encouraged to speak to a member of the 

Senior Leadership Team or DSL. 

 

Details of any allegation will be officially recorded on CPOMS as with any other 

safeguarding concern. 

 

All allegations will be dealt with on a ‘zero-tolerance’ approach, however each 

incident will be handled in a proportionate, considered and supportive manner, 

deciding each incident on a case-by-case basis. Depending on the severity of 

the allegation/concern, the matter may be handled internally or advice may 

https://www.britannica.com/topic/prejudice
https://www.britannica.com/topic/discrimination-society
https://www.britannica.com/science/sex
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be sought from the following agencies: 

 

 Multi-Agency Safeguarding Hub (MASH) 

 Police 

 

Our Curriculum 
The children will be taught, in an age appropriate way, about what good and 

healthy sexual behaviour means. This is part of our Jigsaw PSHE Curriculum with 

some content specifically covered with the RSE elements. This includes: 

 What is meant by consent 

 Respectful behaviour 

 Body confidence and self-esteem 

 Healthy relationships 

 

Sanctions 
Sanctions will be appropriate for different ‘levels’ of sexual harassment and sexual 

comments in line with sanctions outlined in the main body of this behaviour policy. 

Some examples of what behaviour will be deemed as Sexism or Sexual 

Harassment and the following sanctions are below. This is not an exhaustive list 

and each case will be closely investigated to ensure the correct outcome is 

reached.  

 

Examples Sexism and 

Sexual Harassment 

Sanction 

 Boys saying, “Girls are 

gross” or vica versa;  

 Gender stereotypes 

such as derogatory 

comments about how 

boys and girls behave;  

 Unwelcome looks and 

comments about 

appearance;  

Treated as misbehaviour (see main policy above) 

Involving:  

 Conversation with Senior Leader 

 Parents informed 

 Monitored further behaviour 

 Logged on Arbor as a Level 2 Negative Incident and 

references added to CPOMS under the allegation. 

 Interfering with clothing 

(including upskirting) 

 Using terms such as 

“slut”, “bitch”, “whore”, 

“pansy”, “sissy”, and 

other gender based 

derogatory terms. 

Treated as serious misbehavior (see main policy above) 

Involving: 

 Conversation with Senior Leader 

 Parents invited to a conversation 

 Possible suspension or exclusion 

 Logged on Arbor as a Level 3 Negative Incident and 

references added to CPOMS under the allegation. 

 Controlling behaviours 

 Isolating the victim from 

friends or families 

 Coercive behaviour 

 Physical sexual abuse 

 Forcing other children to 

take part in sexual 

activity 

Treated as criminal activity, involving: 

 Contact social services – MASH 

 Contact Police 

 Contact parents 

 Logged on CPOMS as a Safeguarding incident, not a 

behaviour incident.  

 


